ALTERNATIVE DISPUTE RESOLUTION

STATUS REPORT FY 03

FY03
Oct-02 [ Nov-02 | Dec-02| Jan-03 Feb-03| Mar-03| Apr-03| May-03 Jun-03 | Jul-03 | Aug-03 Sep-03 [ TOTALS
EEO COMPLAINTS EEO COMPLAINTS
ADR Sessions Completed 3 10 8 6 3 6 5 3 2 4 5 6 61 ADR Sessions Completed
Monthly Resolution Rate (%) 67%| 70% 63% | 83% 67% 50% | 60% 33% 50% 100% 40% 50% Monthly Resolution Rate (%)
$ PAID $ PAID
Sessions Paying Money 0 1 0 1 0 1 0 0 0 2 0 2 7 Sessions Paying Money
$ Paid Out $375 $500 $500 $3,200 $6,240 | $10,815 $ Paid Out
WORKPLACE DISPUTES WORKPLACE DISPUTES
ADR Sessions Completed 0 1 0 0 1 2 2 0 0 0 2 0 8 ADR Sessions Completed
Monthly Resolution Rate (%) N/A | 100% | N/A N/A 100% 100% | 100% N/A N/A N/A 100% N/A Monthly Resolution Rate (%)
RESOLUTION RATE (FY Cumulative) RESOLUTION RATE
EEO Complaints (FY03 Cumulative) 67%| 69% 67%| 71% 70%| 67%| 66% 62% 60% 64% 62% 61% 61% |EEO Complaints (FY03 Cumulative)
Workplace Disputes (FY03 Cumultive) N/A 100% | 100%| 100% 100%]| 100%| 100% 100% 100% 100% 100% 100% 100% [Workplace Disputes (FY03 Cumultive)
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